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This is a guide for all the Young people who come to stay at
The View
Hopefully, you will be able to see what your time at The view
might be like as well as getting to know a little about the
howe, the adults and any other information we feel You
might like to kinow.,

We are aware it may be Your first time staying away from
home and we understand that it may also be very scary for
you and so we hope to make You feel as comfortable ano
relaxed as possible. We ave here to support You and want to
make You feel safe and secure,

At The View we want to help You make changes at home and
at school, We will do this by supporting you to Learn new
ways of sharing spaces, using different things to help with
Your communication and learning new skills.

The adults will support You to be as independent as possible
with your datly routines, At The View, adults will help you to
feel safe, share spaces with your friends, and give you the
opportunity to try new things, we will alse help You to work
on things you can already do but may find difficult,

we will speak with your class teacher, and your family to
find out all about you, what you do at home, what's
bmportant to You and wmost tmportant of all, what you need
help with to become more amazing thawn You already are!



The View

The View is made up of 2 Flats upstairs from the College. You will be staying
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This Flats in total has 10 bedrooms — 5 dowwn each corridor. This means You
will be staying with other young people.

You will be able to choose Your bedroom and make it feel Like Your own, whether
this is bringing in your favourite blanket, things you like, duvet covers and
putting up Your own posters,

You can bring tn your own bedding (or choose one of ours), photos, muste,
lights or things that you like to use at howme,

There Ls a set of drawers and a wardrobe for You to unpack and place Your
clothes in. Here is an Ldea of how the bedroows are set up,

You will also have a bathroon that is attached to Your bedroom to allow You to
use the toilet, wash yourself and brush your teeth.

Your bedroom is your private space to enjoy away from others, We will always
kRinock before entering and if You or other young people would Like to enter each
other’s bedrooms, You should also knock and ask permission from each other
flrst.



Shared Spaces

Here is an idea of some of the areas of The View You will be sharing with
the other Yyoung people staying -

Swnug room- this Ls where we can have a quiet place to either study or read
books or just chill out on the beanbags.

TV Lounge - This is where you can play games and watch television
together. You will need to sharve this space with others so you may not
always get to choose what Ls on the TV. You can bring Your own games
console and Your tPad with you too.

Kitchen Diner- this is where we can all have nice tasty meals together.

Laundry Room - This s where You will do your Lawndry and also choose
Your bedding i you do not bring your own. The adults will support You
with this.

outstde area— \Whew the weather Ls nice, You wilLl be able to sPem{ e
outside tn this space. You can either sit and relax or play games and
exptore nwature.
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Swinmming Pool- At the View, we will be able to have access to the bndoor
Swimwming Pool on Stte. We usually use the swimming Pool on a
Tuesday evening.

mumersive room- This Ls also accesstble for students at the View to use as
a sensory/nternctive room.

Kitehew — This Ls wheve You will be able to prepare Your snacks, dinmner and
drinkes.




Routine and Activities

Whilst staying with us at the View, you will have a plan to help
Support You.

Your routine here will depend on what your family has said is right for
you. we will work with you to help you to do as much of this on Your
OWW A4S You can.

This will help you to have a better understanding of what you need to
do each day. Here is a brief idea of what the day-to-day routine may
Look Like:-

0.4 Time to et up and ready for the day
(shower /'wash. dress)

S:15 Freakfast
S.5> [Leave for school

15210 DLeturn ito The View.
Timme to settie. have a snack drink

15:45 Unstructured time — personalised and
group activities

17:00 JTeatime

18S:00- Unstructured timme — personalised
20.00 Dathway and group activities

20.00 CQuiet timme. settling activities. eettinge
ready for bed



Key Worker

Whilst you stay with us, there will be lots of staff around to support your
needs. As well as this, you will have 2 dedicated key workers who will
make sure You are getting everything you need. Your key workers will

o Help You learn new Life skills through your pathway plan.

o« Support you with the things that you need to learn whilst here at
the View, based on Your routines

o« Support you with your bedtime routines

o Support You With Your communication and secial skills

e You can approdch anyy Adult in the home should You need support,
however, Your key worker will be around to make sure you are
getting everything you need.

Your keyworkers will be:

How will You know Your family is ok?

The adults will speake to your family to tell them about
all the fantastic things you've been up to. If at any
time You feel sad, or feel that it is buportant for you to
speak to Your family Yyou can aske the adults. You can
also plan ahead with your family for a facetime Lf you
feel this might help make Your stay more comfortable
and Uf you are feeling sad,




Health and Safety

It is bwportant that all of us, (That's You, too), keep the View
clean and tid Y-

Staff will do health and safety checks on every room tn the
house. This is to make sure everything is in working order and
You are in a safe space,

There are sometimes Fire safety checks tn the house, tncluding
five drills to make sure that all the alarms work tf there was a
fire. when you hear the fire alarm being very noisy, it is
important that Yyou leave the house whew staff ask you as this
could be a veal fire!

we will also support You with regular cleanliness and hygiene,
You will shower daily, and brush your teeth vegularly, This is
something we can help you with if you are not confident doing
this alone just yet.



Fire evacuation Plan

ON DISCOVERING A FIRE (o matter how small):

1 call for staff or if able, vaise the alarm by operating the
nearest fire alarm point,

2 The nearest Alarm Polint is sttuated upstairs on the wall
through the statrwell next to the lift

3 Bvacuate the View calmly with staff's support via the Lift
(Lf unable to use the stairs).

4 Leave the building by the nearest available exit and
proceed to the fire evacuation polnt (next to the bin store)

5 Do not return to the building for any reason until
authorised to do so by the Fire Service or the Fire wardens,

Flre wardens- George, Leannon, Sara)ane

Bullying

Here at The View, we think it Ls lmportant that You and the rvest of the
Young) people treat each other tn a kind and caring way. By dotng this,
You WLll have a much happler stay as it's nice to get along. we do not
tolerate Bullying at the View as it's not very kind to make someone feel
UpSEt or unhappy with not very nice words or actions. Please speak to
staff if any of the other young people are unkind to you in any way
and we can help You to become friends again.



Introduction from the Independent Visitor

Hello,

My name is Mark Goode and | visit

The View every month.

| have been asked to do this so that

| can make sure all the children are

being cared and for kept safe, this

is a requirement of the;

Residential special schools

National minimum standards

In force from 1 April 2015

When | visit, | listen to the views and experiences of the children in the
school and it is also helpful for me to be able to see all the rooms in the
house including bedrooms. | also take time to look at all the records in the
house including case files and other things written about the care
received. | would also at times like to gain your views on the home so may
contact you to ask some questions.

If you want to discuss my role further or share any views please contact
the school who will be able to put you in contact with me.

Many thanks
Mark Goode

Independent Visitor



Introduction from the Independent Person

Hello, my name is Lucy, and | am the independent
person for The View.

Every month | will visit you and you can talk to me
about how you are finding staying in residential.

| live in Essex and have a dog called Birdie and two
cats, Leo and Rooster. | like going to the beach,
taking my dog for walks and gardening.

| work at Spring Lodge as the Head of Care and am
looking forward to meeting you all and hearing
about what you like.




Complaints

YOUNG PERSON'S COMPLAINTS PROCEDURE

We want everyone bn the Home to feel safe, secure and happy. Sometimes for
whatever reason there may be tines when you may wot feel happy or maybe don't
wnderstand a deciston that has been weade. Theve may be something from your
past, a probLem at school or something within the Home. \we aLwags ENCOUIAYE YouU
to talk with an adult in the Home about this flrst. We can talk through this with
You and help with any worries. We might need to talk to other people like a teacher
, Parent or Soctal Worker to get the best answer for you.

If you would like to make a complaint without raising it verbally to
staff, please use the complaint box, which is situated in the Hallway
near to the office. The Residential Lead only has access to this box and
will deal with your complaint by firstly writing to acknowledge the
complaint, then within 14 days, the Residential Lead will look into the
complaint in more detail and will write you a summary of the
conclusion of the complaint.

Here are some telephone helplines below:

childline

ONUNE, ON THE PHOUNE, ANYTIME

www.childline.org.uk

0800 1111

~ CHILDREN'S
< COMMISSIONER

felp-o hand

Help at Hand | Children's Commissioner for England (childrenscommissioner.gov.uk)

0800 528 0731


http://www.childline.org.uk/

Statt Team

Georpe

Heao of Residential Care
Favorite Anlmal? Orangutan
Favorite Colour? Blue

Leannon

Senlor Support
Favourite Anlmal? Orangutan
Favourite Colour? Green

Karen

Sewnlor Support
Favourite Animal? Sheep
Favourite Colour? Silver
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Alison

Restoential Support
Favourite Anlmal? Dog
Favourite Colour? Green

Natalila

Restoentiol Support
Favourite Animal? cat
Favourite Colour? Green

Restoentiol Support
Favourite Animal? Glraffe
Favourtte Colour? Yellow

AbL

Restdentiol Support
Favourite Animal? Horse
Favourite Colour? =ed

Suzannah

Restdentinl Support
Favourite Anbmal? Horse
Favourite Colour? Purple

Restdential Support
Favourite Animal?
Favourite Colour?

Sharon

Residential Support
Favourite Antmal? Meerkat
Favourite Colour? Purple

Charlotte

Restdentiol Support
Favourite Animal? Dog
Favourite Colour? Teal

Restoentiol Support
Favourite Animal?
Favourite Colour?



This guide will be adapted to all learners
that come to the View - whether Lt be in the
curvent format with staff or parents
reading this to their Loung person, more
Visual friendly, or evew could be adapted
Via Video format, physical touring of the
premises or any other way that we at The
View feel will best get as much of this
information over as the Young person is
able to understand as a way to nelp the
Young person gain a better idea of the
information within this dpcument.



